
During the first 24 months from date of original factory shipment (Faria® invoice date), any 
instrument that fails due to defects in material or workmanship will be repaired or replaced at 
FARIA® INSTRUMENTS' option at no charge.

To submit a Warranty Claim, go to our website; www.faria-instruments.com/warranty.php, select 
“Place a warranty claim here” and complete the form. If you have questions call Faria® Customer 
Service at 1-800-473-2742 weekdays 8:30 a.m. until 5:00 p.m. Eastern Time. One of our Gauge 
Applications Specialists will review the problem with you in detail. If no solution is found, you 
will be given an authorization number to return the instrument, postage prepaid and packaged to 
prevent damage while in transit, along with your name, address, daytime telephone number, sales 
receipt, and a brief description of the problem, to:

FARIA® INSTRUMENTS WARRANTY SERVICE
P.O. BOX 983

UNCASVILLE, CT 06382-0983

It will be promptly returned to you postage prepaid once analyzed, repaired or replaced. 
Instrument styles which are no longer manufactured, may be replaced with a similar instrument of 
equal or greater value. Please be sure to include your name, complete street address, daytime 
telephone number, return authorization number and a description of the problem.  

Removal / reinstallation expenses, any damage to the instrument resulting from natural disasters, misuse, neglect, accident, misapplications, improper 
installation, unauthorized repair or alteration, are not covered by this warranty. Instruments returned to FARIA® INSTRUMENTS that are not covered 
under this specific warranty will be repaired or replaced subject to service rates to be determined upon inspection of the unit, or returned to you as is, at 
your option. FARIA® INSTRUMENTS expressly disclaims any liability for incidental or consequential damage caused by product defects. Some 
states do not allow the exclusion or limitation of consequential damages, so the above may not apply to you. The warranty herein is in lieu of any other 
expressed warranty of merchantability or fitness or any other obligation on the part of FARIA® INSTRUMENTS, THE THOMAS G. FARIA 
CORPORATION, or the seller. All implied warranties are limited to the initial 24 month period. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may no apply to you. This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.

Limited Commercial Warranty
from Faria Performance Instruments

 

P.O. Box 983 • Uncasville, CT 06382    Tel: 860-848-9271 Fax: 860-848-2704

All Faria Performance Instruments comes with a Limited Lifetime Warranty see www.faria-instruments.com for details.
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